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What the user will learn from this guide 

By following this user guide, you will learn how to create and share an on-line questionnaire (on-line 

form), as well as recuperate the results. This will be presented through an adaptation of the 1998 

Stegen Germany salmonella outbreak where a form needed to be filled out to collect information. It 

is anticipated that you will be able to apply the knowledge of this tool to create specific on-line 

questionnaires for your own particular needs. 

  

Prerequisite skills 

It is expected that you already have the following skills: 

¶ Type text into a text editor (MS Word, notepad, etc) save it and be able to find it easily to 

open it up. 

¶ Cut & paste text from two different applications. Resolve problem if it does not work (ex: 

extra formatting, lack of accented characters, nothing pastes in, etc.). 

¶ Use a web browser and email program. Be able to jump between browser and email 

application in order to copy/paste text from one to another. 

¶ Can jump between multiple Windows in a browser without getting lost. 

¶ Can unzip a file and store the contents on the computer locally and find those files to open 

and use them at another time.  
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Chapter 1: Getting an account and logging into Voozanoo 123 

What you will learn 

¶ Where the Voozanoo web site is 

¶ What version of your web browser is needed 

¶ What information you must give to have an account 

¶ How to retrieve your account information and log in  

General Discussion 

Voozanoo 123 is an on-line questionnaire builder. That is, you do not install a program onto your 

computer, but rather everything you do from creating the questionnaire to filling it out, is all done 

via your web browser (Internet Explorerϰ, Firefoxϰ, Chromeϰ, or Safariϰ). Voozanoo 123 is what is 

called ŀ άǿŜō ŀǇǇƭƛŎŀǘƛƻƴΦέ You will need to sign up for an account in order to start using it. 

Signing up for an account 

Before you go to the Voozanoo website, make sure that your web browser is up to date. The 

Voozanoo 123 website uses some of the latest Internet technologies. If your browser version is from 

2009 or before, you risk having problems. Update your browser. You can typically find a pull-down 

menu such as Options or About that will allow you to Download the latest version.  You should use 

Internet Explorerϰ 7 or higher, Firefoxϰ 3 or higher. If you are using Safariϰ or /ƘǊƻƳŜϰ ŀƴŘ ȅƻǳ ƎŜǘ 

some errors, update the browser to the latest version. Do not worry if the screens do not look exactly 

like the ones shown here. The general principal is what you want pay attention to. 

Go to www.voozanoo.net and click on Create an 
account.   

 
 

You will create a new user name and give your 
email address.  Typical user names are your first 
ƛƴƛǘƛŀƭ ŀƴŘ ȅƻǳǊ ƭŀǎǘ ƴŀƳŜΣ ǎǳŎƘ ŀǎ ά¢ΦWƻƘƴǎƻƴέΦ 
Finally, enter the two words shown in the graphic 
on your screen (these are to help keep the 
Voozanoo web site secure).  

 

 

 

Within a couple of minutes, you will receive an email with a web address inviting you to confirm the 

creation of your ŀŎŎƻǳƴǘ όȅƻǳ Ƴŀȅ ƘŀǾŜ ǘƻ άǊŜŦǊŜǎƘέ ȅƻǳǊ ŜƳŀƛƭ ǘo see it right away). Once you click 

on the link to confirm your account, you will be directed to a log in page. You will receive two more 

emails, one with your user name, and the other with your password (again, you may have to refresh 

your in-box to see the e-mails). Once logged in to your account, you can change your password by 

clicking on the link my account on the top left of the screen. 

  

Starts the process of 
creating a new Voozanoo 
123 account. 
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Summary 

In this short chapter, you learned that Voozanoo 123 is not an application that is installed, such as 

Microsoft Wordϰ, but rather is a web application used through your web browser application found 

at the address www.voozanoo.net. At this location, you will be able to create an account. We saw 

also that it is important to check the version of your web browser to make sure that it will handle the 

newer web technologies that Voozanoo 123 uses. 

Test your understanding 

1. What is the exact web address to access Voozanoo 123? 

2. True or False: You must download the Voozanoo 123 program and install it for it to work. 

3. Where does one check, and why should one check the version number of the web browser 

on your computer? 
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Chapter 2: Getting your questionnaire into the computer 

What you will learn 

¶ Where to copy/paste your questions. 

¶ What to include. 

¶ What you should not worry about. 

¶ How to clean up the text to include only what you need. 

¶ Iƻǿ ǘƻ ŘŜǎƛƎƴŀǘŜ ǘŜȄǘ ŀǎ άƛƴŦƻǊƳŀǘƛƻƴŀƭ ƻƴƭȅ.έ 

General Discussion 

The main idea behind creating an on-line questionnaire with Voozanoo 123 starts with the 

agreement that you have already carefully written down and reviewed your questionnaire in a text 

document. There is nothing worse than a questionnaire that is not well thought out and asks more 

questions than it needs to. With your web browser open, you will simply cut the text from your word 

processing program and paste it into Voozanoo 123. 

Putting the raw questionnaire into Voozanoo 123 

The process of putting your questionnaire into Voozanoo 123 looks something like this. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First, you probably 
jotted down and 
refined your ideas 
on paper. 

Next, put it into 

electronic form. You 

could use the Notepadϰ 

application just as easily 

ŀǎ aƛŎǊƻǎƻŦǘΩǎ ²ƻǊŘϰ 

application. 

Then ȅƻǳΩƭƭ ŎƻǇȅ ƛǘ ƛƴǘƻ ±ƻƻȊŀƴƻƻ мноΦ 
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¢ƘƻƳŀǎ WƻƘƴǎƻƴΩǎ DŀǎǘǊƻŜƴǘŜǊƛǘƛǎ vǳestionnaire: Concerning 

the outbreak of a stomach illness after the Springfield county 

music festival on Saturday July 3 and Sunday July 4. 

Social security number: 

Last name, First Name 

Male/female 

Did you attend the music festival? 

- Did not attend 

- July 3 only 

- July 4 only 

- Both July 3 and 4 

When did you start feeling sick? 

If you were at the festival Sunday, what time did you leave? 

όwŜƳŜƳōŜǊΣ ǘƘŜ ŦǊŜŜ ǿŀǘŜǊ ōƻǘǘƭŜǎ ŦǊƻƳ {ƳƛǘƘǎƻƴΩǎ ǎǘŀǊǘŜŘ 

getting handed out around 5 pm) 

How many of the following did you consume at the festival? 

{ŀǘǳǊŘŀȅΩǎ IƻǘŘƻƎǎ  

{ŀǘǳǊŘŀȅΩǎ /ƘƛŎƪŜƴ ǿƛƴƎǎ 

{ŀǘǳǊŘŀȅΩǎ ŦǊǳƛǘ ǎŀƭŀŘ 

{ǳƴŘŀȅΩǎ ǘŀŎƻǎ 

{ǳƴŘŀȅΩǎ ōŀƪŜŘ ǇƻǘŀǘƻŜǎ 

{ǳƴŘŀȅΩǎ ƎŀǊŘŜƴ ǎŀƭŀŘ 

Number of bottles of water 

Did you drink beer on either day? 

To the right is the text version of our questionnaire. Read though it carefully. The example shown 

here is very similair to the questionnaire  

used in the 1998 Gastroenteritis outbreak in 

Stegen, Germany from a school party on 

July 3 and 4 of that year.  

 

Google maps view of Saint Sebastien high school where the 

Salmonella poisoning began. 

 

 

 

Once logged into your account, you will go 

to the first step of creating a new questionnaire by clicking on the button  CREATE 

A NEW QUESTIONNAIRE. Step 1 appears as shown below. Go to the electronic version of your 

questionnaire and select all the text (ctrl-a) and then copy it (ctrl-c). Now go to the Voozanoo 

window and click inside the large white box in the center, and paste (ctrl-v) your questionnaire text 

into this box. 

  

 

 

 

 

 

 

 

BEFORE   

      AFTER 
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DonΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘŜ ŦƻǊƳ ƛǘ ǘŀƪŜǎ ƻƴŎŜ ǇŀǎǘŜŘ ƛƴΦ ¸ƻǳ Ŏŀƴ now close your original text editor 

application.  

Cleaning up the questions 

With everything pasted into Voozanoo 123 directly, there is informational text, the question 

themselves, as well as responses for multiple choice questions. [ŜǘΩǎ ǎǘŀǊǘ ōȅ ŜŘƛǘƛƴƎ ǿƛǘƘƛƴ ǘƘƛǎ ǘŜȄǘ 

ōƻȄ ŀƴŘ ŘŜƭŜǘƛƴƎ ǘƘŜ ƳǳƭǘƛǇƭŜ ŎƘƻƛŎŜ ǊŜǎǇƻƴǎŜǎΦ ²ŜΩƭƭ Ǉǳǘ ǘƘŜǎŜ ƛƴto a specific question item when 

we fine tune the questionnaire. 

 
[ŜǘΩǎ ǎǘŀǊǘ ōȅ ŎǳǘκǇŀǎǘƛƴƎ ǘƘŜ 
ǿƻǊŘǎ άDŀǎǘǊƻŜƴǘŜǊƛtis 
vǳŜǎǘƛƻƴƴŀƛǊŜέ ƛƴǘƻ ǘƘŜ ǘƛǘƭŜ ƻƴ 
ǘƘŜ ǘƻǇΦ ¢ƘŜƴΣ ǿŜΩƭƭ Ǝƻ ǘƘǊƻǳƎƘ 
each of the lines that contain 
one of the multiple choice 
responsesΣ ŀƴŘ ŘŜƭŜǘŜ ƛǘΦ ²ŜΩƭƭ 
also separate the line Last 
name, First Name into two 
lines so that each will have its 
own entry field (and 
consequently allow someone to 
find information based on the 
ǇŜǊǎƻƴΩǎ ŦƛǊǎǘ ƻǊ ƭŀǎǘ ƴŀƳŜύ. 

 
 
Now we see it is a little cleaner. 
However, there are some lines 
that are not questions but 
rather informational text. 
Therefore, we need to tell 
Voozanoo 123 that a given line 
should not have a variable field 
inserted after it, but rather it is 
merely informational text. 
Insert the * character in front 
of each line that is 
informational text only. 

 
 
The first line is informational 
ƻƴƭȅΣ ŀƴŘ ǘƘŜ ƭƛƴŜ άHow many 
ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎΧέ ƛǎ ƴƻǘ ŀ 
question in itself that requires a 
response, but rather a text 
introduction to the following 
items. These lines thus receive 
a * character. 
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If you click on the  icon 

on the top of the page to go to 

step 2, you will see that you are 

almost ready to publish your 

questionnaire. In the next 

ŎƘŀǇǘŜǊΣ ǿŜΩƭƭ ƭƻƻƪ ŀǘ Ƙƻǿ ǘƻ 

fine tune each of the questions.   

 

 

 

 

 

 

 

Summary 

In this short chapter, you learned that the questionnaire is created by pasting text into the question 

area in Step 1. We can use any text editor. If someone sent us an e-mail with all the questions, we 

could have just as easily copy and pasted from the e-mail into Voozanoo 123. Also, we saw that the 

important items to keep in step 1 are the questions themselves that will have a variable assigned to 

them and not the multiple choice responses. We further saw that to change a question into 

άƛƴŦƻǊƳŀǘƛƻƴŀƭ ǘŜȄǘέΣ ǿŜ ǇƭŀŎŜ ŀ ϝ ƛƴ ŦǊƻƴǘ ƻŦ ǘƘŜ ƭƛƴŜΦ  

Test your understanding 

1. What text editor should be used to type in your questions? 

2. Why do you need to delete the multiple choice responses from Step 1? 

3. If you wanted to add into your questionnaire the following messageΣ ά!ǘǘŜƴǘƛƻƴΣ Řƻ ƴƻǘ force 

someone to give a social security number if he/she does not want to give ƛǘΦέ ǿƘŀǘ ǎƘƻǳƭŘ 

you do?  


